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.(Mariana, 2012) ,)Sallg o2l saley amg ill

Al e (vl aal s Al o) (53 :2008 ¢ gxalally ) Lad C_..z.j
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alias Gluall & 32l o sy dadaidld Laplaiadl ) saseial) mladd) gu g)laY)

36



abaail Lo and Vs cple JSG A5 ddadd) Cladiadly lailly ¢paysally (puidasal
DL 3 55

dgelda) Aol Calaal Giad) el (58 Jaall 8 dpelaal) dgpaal
elial (A alas P e 5 1y deall Gyl e laal¥) Hpleall ey Pl e
Gl ) mad) Guiea of b TSl cdaad) (pppd Al Aea yuleay b sy
cpgie Adlide Gile geana dae g mlladll laal
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CalaY i JleeV) ) el oy Alls Ardial) adaad Cpisa Walew ZAGI A0
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aagl iy Aids Ll e S0 ddle Glallaas o Ao laal) clbsaly Lelaay)
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(2010 cggslall gpall) (& ...ccile)l ccle]ya)iakiiall

Cilaal Jies Cum e Laia) Ll gpasall Gaiatl Luled dadaie 6Y elaia¥) 181 ae,
A Y el 4 elaal) siud) e Aokl

LNy Al bl Jals Jie aaie Gaalie 8 6 AY) cilabid) pa slaili-
Sl

40



Dushiy Al o laay) Llall angl any 8 dabiiall dealus 20a3 Al CilaaY)-
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DLieVL aglala 3355 o) ey g Ll ciladaiall JS ob Jll @iy anlia
Gy Uas el o) 8 dpdln ST Aadiidll Jeay Jlad JS agre IRl
.(Freeman, 1984) e s «(Flak and Rose, 2005) iy giuayy

lely han 5508 Conpal dalgall Ul 3 cladaiall G Y Al oda Gulad 35

oot Cldgpne Joad e wind 3 QY cale IS adiad) Jaly ands il
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CalkY) mllas aljials (Ethics behavior) &aY) &iluly ((Transparency)
Respect ) oluy) 3~ alfials (Respect for stakeholders interests) aiadll
Respect for international ) <lslull 4sall juleall oljials ¢(for human rights
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—EDAA zasal e jueally (Carrying Capacity of ecosystem) Al aUadll
DVl gy sale) Aubw o e sl deliad sl DLy Gilajad)
.33 panll

amb o ay pusall elaa¥ly galai®yl Jlaill e oja dediidl o) loel e
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.(Crowther& Aras, 2008) g Jexi Al caldl 3 Lelaia) Jygunall Gsladl Jaf
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il Jalaw ¢)Y) ) (Georgopoulos and Tannenbaum, 1957)
Dlpall Tadntiy o lain) AU Lgdlaal dakiiall Ly o Al sl s ) edgalail
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all aan e 2l (0.05) Asies sine die Algie ded Ji (0.220) Lol
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0.000 **(.691 e aladl Jsad) 0.000 *#().605 S Jgad)
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Jis Gun Lyl Wa e Jy LS 31031 el 2S5 1385 (0.05) AV (ggise die
idell aaa o 2Ly (0.05) dsine ssinse 2ic Algie dad J31 (0.220) desl
(2007 «piypalls SDLKY)

:(Instrument Reliability) 518} «ld 2-4-3
Adayyd Al sale) wie (Ll 1) s alaatiuly duhall il et e Jsanll i
Luloal) Aoe ciatly Glee Gl @l Al Hiaily Gl Cagyl Gl ol
Clun & denuie agilla) Jea ofisssall Jae 4ddxidly (problem Sensitivity)
31 Med e 2 U (Cronbach Alpha) Wi #lus Al syl Jalas
Glaa Loyl gas duhall 310 i e @iatl) dal e @lldy sl chle aueals
foh LS i) cnilSy Ly S Wl Jalead xsill aall (gl 52lly Baall Jalee
rdgelaiay) ddgipaal) patial dpwil-1

e LV Al gpanall el &g S W Adplay i) G (6-3) o) s
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Al ) il A2
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o Bivne A Bang IS B3 ) (S s (g1 ) s Bpatinall Jpua¥) Lny) (520
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Short and ) ,(Gadhoum, 1999) ,(Finkelstein and Daveni, 1994),
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Aegpie cullly moll s oAbl gans ' e gati S (5) A8 sl
G aals (4.24) W olaall busidl gl Gus Al dipd) 8 cels Al
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Gsie e Al ag (11.487) dysunall t il WS clgisins e Jay La (0.05)
.(0.000)

ples g iadl o et S Abad) Bpcapdl) Jiiiy aal) dacajd iy Jlly
COdlalall Aada gl L)l (gt 8 Lygine due Laia¥) 4] gusall

Aiedl d8jall Glial) (e gl Ajpral aaiall lasi¥) s ehals daaldl A6 LS
olelall gl gl L)l Jicy o3 ool piadl 3 il <Y1 e Laal) 4l ghasall
t IO Jpaall G age sa LS )l daaliadl culSya) 3

Al gl) La Y1 g e laia ) Al gpenal) dagl (o daiall jlaaiy) Jalat geilii (63-3) aby Jgaad)

lisl) Ll a1

Ay P Lgunall t dad | 2 Julra
Jha 0.040 2.047 0.576 ) g
Jla 0.000 4.297 0.310 LalaBy) 230 g gucal
dh 0.001 3.581 0.208 4 5HA1 A g panal)
dh 0.050 1.921 0.133 ABMAYY A g'peuall
Jha 0.010 2.550 0.176 8 Al A g gl

0.26343 = gbaal) il | 0.584 = R2 yaaill Jalza
0.000= 4sixall | 34.367 = diswaall F dad

SPSS 7l cila e e folaie) ald) slae) (e jauaall
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Lelaay¥l Al ggual dujlee i " A Aol dacadl)l Jiig " LA sl dealosall
A el Lealisl) lS50 6 cplelall aidagl) Liapll (ggie 8 Lisins

Algsual o) ciy AN (Nilgiin and Ibrahim, 2014) auhs ge dagill oda (365
s bl Ll o Sl JSa g galai@ly (BIAY) lgaay delaial)
On Aalay Bl o Blall 4 Al dph 08 o oS el Ll gl
D) o) Il @plil ) (Ching et al, 2013) Al ae (i - gl sa g 485
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&8 gl pendl 5 WY z3sa (Frazier et al, 2004) osdlajs 3l ad
G AN e aall daahe e 2l o) puially Jad) uid) o 2Dl
Baron & Kenny, 1986; Judd & Kenny, 1981; Kenny, ) Y 1aa <yaal
G m) Al Gl c_.j O sl a8 ((Kashy, & Bolger, 1998
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) i) 8 Jiied) enadl dysiee ANY 53 5 ella 6K o 1 I6Y) 3skadl)
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Ll il 8 Jiial puiall dysies ANS 53 il (35S o) 300 5glasl)
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AUl el 3 Ll peiall Aygiee AV 53 Gl oS o) AR skl
@l sl 4 Jieddl eadl ik (controlling) «Saill xie «(path b)
Bokadl) 138 HLEAY daafall plaa¥) st aadiiy g

S Ceaadl i) prially Jiisdd) i) o AU 58 o) ey of 18,V 35kl
path alie) saeiall Jlaai¥) z3gar ) Jagussll i) Jlal vie age JS5 Cauaidl)
-(path cl xec
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1305z dsaill ) Tl uaiall JAa) 2y Liles (A5 g il uiially Jiinsdl)
oedall G Al 8 ((partial mediation) Jawusll eiall e 8l Gl o<
Sl gasall U Jasgll el JAY) die JE (S8 Cipe il ially Jiisal
zasaill Appuudil) B wiiig ¢ haall o ST S Cagu
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(43) b Jsz

Path ¢ = .503*
U i) Juidl juidl
(1Y) (e Laa¥) 4 gyasall)
Path cl
@(Path b o thﬂ\n s
ESY) iyl ._ﬁ (Fae Lia¥ A gpasall)

(Frazier et al, 2004, p 126) : jradll

=3 Jsan) Al )l Apmpdl L) ve JY) sshall e Gl g

Logie il (gya 4l 55dadlly ((B=.503) 5 (R% = .290)cuilsy ( 155.=:48

(R? = .566)ilS; (169= :62-3 Jsan) doldl dpwi)ll dpajdll lial xie

.(B=.834)

) Jgaall 8 cpial aaiadl o) et aadid BIEN 5l Laay,
1Y) & ada gl Laylls e Laia) A gpanall 580 LESY el lasa¥) Jilas (64-3) a8y Jsaal

haligl) Lajl) i ial

Ay P Lgunall tdad | laady) Julea
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Jla s 0.797 0.257 0.025 Lo laia¥) 43l gganal)
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J8 B=0.503 (e camiail 3 o)) 3 dakiall Ao laial) il gl 3k dad o
G hagl) el JA) axy B=1.025 ) JlaadV) zisar 8 el usiall JlA)
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Aalaiall Zoe iiny) Ay gpuall G0 4Dl b Jasy e aa )l Liayll (mediation
R
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ol dga
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iV g e Jasgll uiall Jlaal an i) lahie

Path c1=0.025

C—’( “th b=10.633* Ll il Path a=0 h‘ osiiall

(1) sla gl ._ﬂ' (e LY il syl

0.05 (s5iua die (goina *

VAL sl Aacad Gy Gl diadll e Sl daglud) Al AdA
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Sty dakaiall due Laiay)
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Wlgpadl G ddlas) AVo @) saa Ll ADe sy oAbl cliag—4
Lyl delae gl Gus sl daaled) @il g0 ol delaay)
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3gag e Juy (0.475) o)d; b)) Jaleay sl o3 :AEDIAY) A ghanall 2234
Slo bl de Al clla) augie elay o) e ANVAN dysine 32 Ak 3D
ogie G ey 585 (3.67) ok a1

3535 Gle Jay (0.570) opiis Lalisy) Jaleay ela o3 153l Adgsanall 3244
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t AU ail) e (218Y)) sl el as

35ns e Jus (0.526) o)y L) Jalay sla o3l Bl iyl 20y —1-5
Slo bl de abl clla) dagie elay o) e ANV dygine 32 Ak 3D
cpatiie bugia gie e dy 585 (3.32) ke el e

e Jus (0.338) oy halii)) daleas ela (Al ailalgy Jarll plen 22 =2-5
bl due ol clla) Jagie slag ce oY) e AV dygine S0 dpayka ADle Sy
Jugie gsiue ey 545 (3.86) iy el s e
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35as e Jus (0.488) oy Lyl Jalaas ela A o33l ae A8Ball 223 —3-5
Slo Auhall de ahl clla) daugie elay o) e ANV dygiee 32 Ak 3D
o sie e ey 585 (3.69) laia el 1

3iay e Juy (0.569) oads Ll Jalaay ela 3 2o lug ) ae 2D 22y —4-5
Slo bl Ao ol clla) dawgie slag oY) ae AN dygiee By Apask 3D
i ssiue o Ju 545 (3.660) laiay aaill 13

Sle Jus (0.717) 0¥y Lls)) daleay ela 2l sl aljialy il aey =55
il due abil Glla) Jawgie elag e lodY) oo ANV AN Aygina Ay Ayl ADLe sag
dougie e o Ju 545 (3.70) iy 2l s e

Sle Jus (0.665) opiiy Ll Jalaay ela 3l i adagll iil) (2 3y —6-5
L) dne b Clla) Jaugie slag o) g AV dgsine A8 sk AN d5ag
o ssiue o Ju 545 (3.56) Jhiey el e e

W gadl O dglas) AV2 @l dd Llg) Al ssms Al clag6
Jaelaa gy Eum clgd alalall ada gl Liajlly ysual) daalsall i\l b G LainY)
Js¥) siall sl (e 2y JS ADle celag .(0.741) Lgin (Spearman) LabsyY)
t S gl e (gl Loa)l) S i) ae (FaelaiaY) Ay gpesdll)

Sle Juy (0.629) o)d; Llsy dabeay el 3l sAnla®y] Algsudll 22y —1-6
cstidasl) Lyl oo AV AN Aygine dys8 gyl AL agmg

3535 e g (0.467) o)y hali)) Jalaay ela (o3 20l A gundd) 2y —2-6
sl Ll ae AVl 4y gina 320 Byl ADe

3sas e Jag (0.474) o)y Lalii)) Jalaay sla G2 :ABAY) L spusall 22y =36
stadasll Ll e AVl ygina s Byl ADe

Ieng e Jus (0.622) o5 bli)) dalaey ela (oAl i3pall Adguall ey =46
stalasll Ll ae AVl 4y gina 520 Byl ADe

el gsia i llia ol 613V Lo Lan¥) A gpaall alegd G il 23S a7
(0.29) (R?) &l Eus (1Y) il Lwid) & (Leldia¥) ddgped) Jiiwd)
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papdll Joy Anbl i)l fpnjdll ) & by (0.503) i) daleas
b 1Y) (b Lo laa¥) A sl dslan] AN 53 il aag 1le patl I Al
Llysudll) Jiisall el abed e 2 S el Al dealdl cilSyal
t A sadl) e (1Y) o) il 8 (Rae i)

(0.124) (R?) il dum £1aY) & ZlaidV) Ll gpusall Camia (ggina il llin—1-7
(0.257) JasiV) Jalaas

(R?) &l Cus o)V & 49gld) Ldgpuall (gyime laa Cimm i Gllia—2-7
.(0-150) Jlaai) Jalass (0.060)

Jalzas (0.209) (R?) il Eum o118 ABIAY) Ll gpuall g5ine 51 lia-3-7
1(0.327) Ly
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.(0.363) _lassy)

oitall gsiea ST odllin ob ooVl bl Lyl sl o ol A8 cagh-8
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(sl Loyl Jiid) el sbel e 2 IS T elag o)V 8 Ayl
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lgpadl) J¥1 siall alad e 2 IS elay Al daaladl S,
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Abstract
This study attempts to answer the following main question, what is the
impact of social responsibility and job satisfaction on performance of the
Syrian Shareholding Companies? And therefore its results can help these
companies to clarify the practices that lead to improve its
competitiveness, by increasing their compatibility with their employees
and the community in which they operate.

The study aimed at investigating the extent to which corporate social
responsibility exists in Syrian shareholding companies. And determine
the level of job satisfaction for their employees, and determining
whether there is correlation between corporate social responsibility and
performance. The study also examined the relationship between
corporate social responsibility and employees’ job satisfaction, and their
impact on performance. and investigating whether job satisfaction of
employees mediates the relationship between social responsibility of
organization and its performance.

In order to achieve these objectives the researcher used a correlation
approach, And constructed an index of corporate social responsibility
consisting of four dimensions. The economic responsibility, legal
responsibility, ethical responsibility, and philanthropy responsibility.
And an index of performance consistingof five dimensions. A
questionnaire was designed to measure the dimensions of corporate
social responsibility and performance. A sample of (103) managers of
Syrian shareholding companies was chosen.

As for job satisfaction the researcher used an index consisting of six
dimensions. The dimension of salary and bonuses, dimension of work
tasks and duties, dimension of relations with colleagues, dimension of
relations with superiors, dimension of appreciation and self-esteem and
the dimension of opportunities for career advancement.

A questionnaire was designed to measure the six dimensions of job
satisfaction. A sample of (211) employees of Syrian shareholding
companies was chosen.

The researcher Also used qualitative methodology through interviews
with (25) directors in the studied companies.

The study concluded that Syrian Shareholding Companies exercise a
moderate level of social responsibility in the dimensions of economic
responsibility, legal responsibility, ethical responsibility, whereas they
exercise a lower level of social responsibility in the dimension of
philanthropy responsibility. The overall average of these dimensions



was (3.72) with relative importance of (74.40%) which is considered
relatively medium.

The study also concluded that the employees had a moderate level of job
satisfaction in the dimensions of work tasks and duties, relations with
colleagues, relations with superiors, appreciation and self-esteem and the
dimension of opportunities for career advancement, whereas they had a
lower level of job satisfaction in the dimension of salary and bonuses.
The overall average of these dimensions was (3.63) with relative
importance of (72.60%) which is considered relatively medium.

The study also found a positive relationship between:

1. social responsibility and job satisfaction

2. job satisfaction and performance.

3. social responsibility and performance.

It was also found that there is a statistically significant Impact of:

1. Social Responsibility on job satisfaction.

2. job satisfaction on performance.

3. social responsibility on performance.

The study also concluded that job satisfaction mediates the relationship
between social responsibility of organization and its performance.

The study recommended that Syrian Shareholding Companies should be
more concerned about support of the local community in areas such as
education, health, and charitable institutions, infrastructure, especially
during the crisis period. Where results showed a low level of social
responsibility in the dimension of philanthropy responsibility.

The study recommended the Syrian Shareholding Companies to increase
their attention to their employees, in light of the results that shown the
impact of job satisfaction on the performance of these companies.

The study recommended that Syrian Shareholding Companies should be
more concerned about their social responsibility, because its positive
impact on job satisfaction and performance.

Key words: Corporate Social Responsibility, Performance, Job
Satisfaction, Syrian Shareholding Companies.
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